ST AT AN AT AT I e {2000




N ESH

T 8 (XA YfFE IR et e SR AT QAT MR IR el
AfSfEs AR IAEEE JE G3e At Sox it ATz AT TMYTAL IJAE 9 A7
Rl | TR ARSYITZ A CTATCArt 45 IR (ea Sl G ATe) AT TS
JILFFINNEE 0% FMES Q@EATAM T4T G IR A G A FAFACE TEAA (PR M
weifie I 9y wefEe Fre AREE @ Jgs I IR AR A0St A @ TR S
3% AR 01 et T TN @ ARCefRRTS TR AT ST ATl M Y 9L RS
ArET aFfd PGHRRT QTR SRSt ordt fAaR|

x| Frdfret wifam Soetr @ I9THe
.| Sraere

. TR ARSI A izt A Fhies I3z ffkes ==

o, AT ORIl W AR TR 2O @7 IR TR ¢ TG e
EE

o, SNITes GUISHITans) NI4T AL Cea Araney st @ ofsmer s

ERTI IS LIE

Q@ ARt st e waeden, e, sfiwes, 5o, 5 e ety afi, Fryafned ofos
@32 SAFpIRe FEw AT QeI MU IR (Frig Sy |

o AR Gamiicatt TR abwaw fAdvas

o5 AT ATALTA 83% TOIATAD JILFFIR, TACH K5% FAAMEre QAT LT A0 AT G3R
Yo% NHIEF G TR (FCa (WA eI IIZF I AR ANGF it TeE
ST 2B A WA AR (F (I AT G S| e A AR T
b fAwge:

'] Facebook www.facebook.com
3 Twitter www.twitter.com
& You Tube www.youtube.com
@ Skype www.skype.com
8 Google+ www.google.com
m Vimeo www.vimeo.com
@ Vibers www.viber.com
in| Linkedin www.linkendin.com
m Instagram www.instagram.com
@ Pinterest www.pinterest.com
WhatsApp www.whatsapp.com



03 TR T fE fRAIH @FPRET IWEEAT el WP AeEAmeIe @ abwaat
GEIESICA (¥ SwfeR| HFE AT AT MY T AGTFACHA [owet SRt @y 3,
B Zeriia fowe! TwTR) @ WSt (I @ ABFICAR T ARATEE AL A A S TR
G IR @ (A JRIFIA GF1RT 26T JIIT FW AT | Graned Ty Ao 36 @i
ABTIH YT T S AT | AR 777 @ Soaey, AR @ T, wOBemd ¢ wefem, *wfe ¢
S Tonfr @3g AN AR Abwaraa a8 =S Reavar 3@ Soge #:RE ofovm 9 a2 A
aFfRF ebway 5 T4 Qs ==

81 TR A1 AN AMiTam Ty JIRs

TP 2fSUI e, eRrRfHR ¢ AeifaF srifeTs o3 e qitar 29 JIAET TG A Frar tofR
93 @R (FLE DI FEITR0TAR T S * @3 SART spwarst 32 33 ooy fiwrfefs aifevifas e
A& AT ML FIZA T4 (S A8

<. MR et ¢ TRy,
o, A AT @ AR,
A, GO 8 5T,
q, oI G TRferad ¢ Suree;
. Prargazd ¢ NS R e e usaz;
5. WA e R s,
% CR afreitE wien feAfe; Tenfal
@1 G JIGAe

Ae @t A 26 @W Abway JI7F FF T0% 11efie 9IS tofd ¢ JeHRE ontg
s R o 9 2R

3, WA 9IS A 1w A FAIF B 1 omiIF RS AT we 1 AU e @ O,
IS ofR oweg BTy AfEFs A oA T SefFed 7@ IfE A ArrentH = eoRes

JIATF AfSHIHR T @ 7N APTS TS,

=, I (TSR A LA A A & AN JILER Sy, SIS ¢ JIFIIA TAE
ey 31 AR

9, 4fSRIR ~vF WSy @F IMF A /¢ MeTR 96 B Oz 2vaR g oo gefim
TER6 A Wi sitew F961;

9. WrefEe (I%0ea T I EERE FEvE @ 3fEes ¥ a9eE 9 e A

&, GFICESF AR & AfE AMSTS T IS W@ 932 GSHE/FoIRsS A wnd
S A AN AT T

B, SI&E CUsTarst [T JA2ER Sy Reasaw @32 ofSreR Feies SEns a3 360
A, NEIY/TSITS W, T P ey, anfiam, erzrsl, Tonf [Ramm @fbey HefEe
SR/ TSITEEA T Be 9 T,



immﬂmmmmwzﬁwaﬁw@mﬁmmmm
o e AU (R S S AY 7S A W

o G e e mefe Fur WG et IRFITSIE MIF FAE W W,
S CUACaT WHrTE WefEe errenetd R s feset w41 2 A

4, FR it e HEEd A oo e (Grievance Redress System)-
97 s AXES FAS T

a.mﬁvmmﬁﬁmmﬂzmmmmmme-am
mﬁasﬁvmaﬁa@mmsmﬁmmmqﬁw«mmmﬁw

s.mmmmmammmwmﬁmamemwm;m-
a.mammmmwmemﬁwmmm
PP S A Be RS F0S 09,
m.wmwmﬁvmammﬁws@am«,m,ﬁmﬁﬁmmmﬁw-
%,w@mmmwﬁwmvmmmmmﬁﬁw
TACS 2F;
3. ICOD GR ‘m‘ﬁwmw,mawﬁwmmmﬁzm
RTIARR AR T4 TJ;

2 mmmmﬁmmaamﬁmzrﬁwwmmmwmmmm
Foifa femresa wifil TR 3R ATHTEy O Apfers Wi 1 RfR- Rt g 2

7’

=

©| FTHT JIEIS
Wmmwmmwwﬂ:ﬁ!mmmmmm| arEla
forarge PR ST TATS WA
a.wmmmmwﬁmm,qﬁ,wm,ﬁsﬁe,mﬁmmmem
mmmsﬁmmmwmsmﬁﬁwmmmwmwﬁmw;
« e TS oS o @ BT Bt © Pt FeHE s 20 2
ﬂ.MWmﬁwﬁﬂzﬁ!mwmmﬂmﬁmwﬁcﬂﬁeﬂm
7S 4TS TS,
. ST A IR R (1S (e FReRs F0s T
. e FEHTACTA WHILSE, oo, @ coifae BeaAfEs TS T
q| QERGITFRT © ATT SR8
v.mommmWﬂﬁsmwwq’mﬁwmmmmﬂm;
w.a&wmmasﬁmwwmwmwﬁwmmmsmm.
Woy A1 AT AT AGT A FAE;

ﬂ.mmﬁmmm&mﬁawmﬁmmmmammﬁsw,mmm

mxaﬁtmm%ﬁmwemmﬁﬁwmmw;
8



-7

@, GO -7 GRS AR A0, K A OO, WP T e 7 s 7
A BefES FACS | GONCE AT TG (IFBFS g JF0e A e @ Ao
o9 ff*ss F90s T@|

v | TR 1% ¢ RR-ReEw grersts

SRR ST TGF ANMET AT WG TR (0T s wiza o RR-Ritrs sivst wwifepf zem
B AT S Sl G2 @ R oArnenf SRt Frabn @it dexe, FERfR FHEIH
(T3 RIS 54, FATIE IR (Jeaem ¢ WA R, ssve, O SRS W2 2005, T ©
CaITTET 2R W3 Soov, FFATEE W2 2000, TSI &CATET 231
> | “ifEtscaty Rawtis

T, GO A7 @ (OAIF AAAY @HIIH FTH0 AT T I AL

o, @R TR 4T SRS S A A T A s S AR @w s
AP I I M,

o, AGLAST TSed I SEEsal F2HE (IR FTED 4IT FA I AL,

¥, QLA PROFIR @ A, e s, J-cird), A TR ofS REwYer A @
AfSoATIFTE FEo6 APTH FA WA T

. 1A T, AT A AEE N A4 FH G377 FECH ST I A
5. fos 03 A1 9 WeHE RSEFFT @1 FEo5 24P I WA
%, AN SOCETE It SASER NAISIR HB FATS ST 9 (P FEHH A FAl I AL
So| *fiTats=T © IPEUTHe
3. ofof S AfYR T$% Frfiosts b fBRTs e wem Ao s M
JAZIER APIS @ BT AiTersar TS T
. fufire e SifSw etz e e e g St A ¢ JEhe TS
o, TS S TEF G AT TN SRS Frfeq ITFFAE AW ¢ @rdin den

mmmmmmmmmmm,mm,mm,mmm
ST Golgtelsr, CTa1 WIS, G 951, Teyifa fRwaee s Aew Qs |

S« P SepT QTR Tt 3 e ot e wfietfire RSt T @ Hew TG W
B SCER A HATA T (S A

q PRt T @ @ T TOS 9% -3 BN secy_cnr@cabinet.gov.bd
TR & S

r



